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ANALYSIS OF VETERANS SURVEY RESPONSES
SPRING 1975

Frances Plotsky, Susan Ohm, Jeanette Wendt

Beginning inhthe Fall 1973 semester, Services for Returning Students (SRS)
in the Dean of Students Office has provided general information and referral
services to veterans. In the #ar{,1974 semester, SRS oegan efforts to collect
and consolidate information trom veterans for purposes of enhancing ohanning and
operation of veterans programs at The University of Texas "at Austin. With the
cooperation of other agencies which serve veterans, such as Admtssions and
Records, Reading and Study Skr})s Laboratory (RASSL), Student Financial Aids,
Career Choice Information CentEr, R.0.T.C. Vet-Reps and the other service

agencies within the Dean of Students Office, S designed and_conducted a survey

of veterans during the Spring 1975 semester.wane purpose of this report is to

'present results of the Veteran's Survey as {be initial steo in assembltpg a

| .
' . . . 1

profile of the U.T. Austin veteran.

Background and Objectives

Two_major objectives were paramount in determining the information to bex
ob#ained‘ The first obJective was to obtain 1nformat1on on”the background and

aqqdem1c characteristics of veterans, 1nc1ud1ng théir. concerns upon entering the
|

Uniiversity. The second objective was to obtain’ fequack from the stud%nt on the‘ ‘
effectiveness of the programs, particularly his know edge and use of student
serviices. This latter objective bears directly on the activities of the SRS

agency which informs veterans about student.services and camous-community'organ-

: 1zdti ns, conducts .workshops for entering veteran_students, and cooperates with

, the Vet-Reps on campus who expedite the veterans' dealings with the Veteran's

\

~ Adminfstration. ' . o
.
|
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. Methodology

Related Literature

In addifion to receiving assistance from other U.f. Austin agencjes on
the content of the ;urvey, SRS consulted with other universities, particularly
_the University of wisconsia at Madison which conducted a survey of its veteran
'popu]ation in 1972, and the Texas Asspciation'of College Veteran Program
Officials. As a result of this conta;;; the SRS staff conc]uded that co]]ege]
seldom have detailed information about veterans. vAlthough isolated studies
. have reviewed the academit perfdrmance of the Vietnam veteran (Joanning. 1975,
p 10-13), the problems associated with veterans' adjustmehf to school (Jones,
1972, p 10-12), and the number of veterans taking advantage of their,educatioﬁa] .
benefits (G.I. Bill, }2;2, p 4); there is a dearth of\infoﬁmgtion about who the |
veteran is aﬁd what his concerns are when he enters a post-secondary institution.
Instruments. o - N .~ ‘ |
In developing the questionnaire, SRS obtained ihpﬁt from Admission ‘and
. Records;vinc]uding the Veteran's Desk; Reading and Study ;kills.Laboratory;
(RASSL); Student Financial Aid; Career Choice Information Center;/R.O.T.C.;.Vet-
Reps-on-Campus; and the various units within the Dean of Studentg Offiée. The
purpose.was to poll their services related to knowlédge of contgrns which were
expressed by veterans when seeking assistance.

Tﬁese recorded concerns were incorporated into the QUestionsucohtained in
the ihstrumentia]oﬁa\with requests .for demogréphic informatioﬁ. In developing
the questionnaire, SRS had the assistance of the Measurement and Evaluation:
Center (MEC): Specific'assistance was given by MEC in item writing and data

analysis on the CD& 6600 computer. A copy of fhe questionnaire is found in the

Appepdix. o {

(]
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Sample .

The survey was sent to 150 of the 157 veterans with Austin addresses who
enrolled for the first tjmé in The University of TgXas at Austin during the
Spring Semester 1975. _Only five of the veterans were Qomen. Table 1 shows the
ethnicity of these 157 veterans‘as obtained from admissioﬁ records. Tab]g 2
’ ' shows the academic classification of‘thé%efi?rindveterans obtained from

-admissions records. .

.S
Table 1
Ethnicify ‘t;f New Veterans
~ Spring Semester 1975
- ) |
Ethnicity - Frequency Percentageggj
Anglo . 101 64.3
American Indian 1 0.6
Black 2 1.3
Spanish:Surname&. 9 » 5.7
OtHer American Citizens 2 R B
No data available 42 26.8
’ Total - R LY, 100.0




A}
Table 2 B

" Academic Classification of New Veterans
Spring Semester 1975

v ' <
; Classification Frequency Percentages
. : | | b\/f, | _ \
Freshman . 37 23.6°
Sophomore h 28 17.8
Junor N 197
Senior | 27 17.2
’ Special 7 4.5
Graduatg" 27 17.2

Total S 7/ 100.0

N N

The dug;tfonnaire, w#th a letter requestipg cobberatﬂon of the recipient, "

and a mark sense sheet, weré ﬁai]ed to the ]50’;eteﬁaﬁs. »A stamped, self-

_ addressed envelope was included. + D ‘ |
Forty-three percent (n=65) of the 150 studedts returned completed ques-

\ ionnaires. On all analyses this samp]g/wiif'be the one discusséd.‘ The number

. v s
responding to questions varies due to all veterans not answering each question.

5 Results

. General Demographic Data

As mentioned previously, the Dean of Students Offtce, Services for
* Returning Students, wished to-assemble demographic datanor a profile of the

-veterans\cu?rentiy entering U.T. Austin. In addition to the information about

. R 3
- LI -

-
*
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vetefans' major concerns, the profile would provide the administrators of Uni-

versity services Qith a general guide for planning future activities and programs.
For the veterans entering U.T. Austin in the Spring semester, 1975, about

d 44% were single and 55% were married (Table 3). Almost half of this sample v

were age 26-30 and another third were between the ages of 22 and 25 years

(Table 4 ).
Table 3
Marital Status
.
. A
. Response Number Percentage
Single 28 43.8
Married 35 54.7
Divorced 1 1.6
-Separated | 0 0.0
Widowed 0 0.0
TOTAL " 64 100.1°
 3alue varies from 100 due to rounding error.
<3
N
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Table 4
Age

Response Number . Percentage
| Under 21 years 0 0.0

22-25 ~ 21 ‘ 32.3

26-30 : KR 49.2

31-35 9 | 13.8

36-39 0/ 0.0

40-49 1 1.5

50-59 2 3. ’

60-70- 0 0.0

71 or over 0 0.0

a

TOTAL . 65 99.9

-

aValue varies from 100 due to rounding error.

When as&ed how they were a&m1tted to U.T. Austin, 29& of the respondents
1ndicated that'they.were transfer students from a jﬁnior college. Thirty percent
indicated they were admitted as graduate students (Table 5 ).'.Approximately
60% 6f the responding veteréns had grade point averages between 2.6 and 3.5

at the last institution they attended prior to enrolling at U.T. (Table 6);
. A : . 1 -

i
<

Y

~
¥
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Table §

How were you admitted to U.T. Austin?

Response . _ Number _ ' Percentage
Freshman with no college credit . 3 - 4.6
Transfer student with college credit - ’
- for work in armed forces 3 4.6
Transfer student from a junior cojlege 19 - . 29.2
Transfer student from U.T. extension 8 ‘ 12.3
Transfer student from a’ '
four-year college : 8 o 12.3

» Graduate student . ' ' 20 ' 30.8
Special stydent . . 4 . 6.2
TOTAL 65 - 100.0

Table 6

. What was your GPA (Grade-point Average)
from the last institution you attended?

¢ .
v . ‘ Response Number -Percentage
“ Under 1.5 0 0.0

1.6 - 2.0 O 1.6
2.1 - 2.5 7 1.1

\ 2.6 °3.0 e 30,2

T :3.1 - 3.5 9 | 30.2
3.6 - 4.0 a3 20.6
" Not applicable 3 4.8
Do not remember L  ].6
~

TOTAL ) 63 100.12

qvalue varies. from 100 due to rounding error.

‘ & 10
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As indicated in Table 7, 42% of the responding veterans had been out of
school less than 12 months and 42% had been ua: ot military service less
than 12 months (Table 8). The vast majoritj of veterans now ‘entering U.T.

Austin (82%) served in the military during the Vietnam War (Table 9).

' Table 7 .

How long-has it been since you were last 16\
school, excepting military courses? \

i
]

Yy
. \ /
. T L
Response. Number ‘Percentage
, Less than 12 months 27 A
1 - 2 years 1 16.9
3 - 4 years 1239::'% 18.5
5 -7 years ' é‘% . 9.2
8 - 10 years | 5 © 7.7
11 - 15 years 2 3.1
16 - 19 years 1 v 1.5
20 years and over B I 1.5 —
r . : A
. a ’/ )
~ TOTAL 65 99.9 —
Y.
b Value varies from 100 due to rounding error. -

) -

i1
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Table 8

How long has it been since yoms
~were 1n military service?-

Response Number Percentage‘
_ Less than 12 months A 2.2
1 - 2 years 10 15.6
. 3-4 yearé : 13 ) 20.3
¢ 5~ 7 years 10 15.6
8 -~ 10 years 3- 4.7
11 - 15 years - 1 1.6
16 - 19 years 0 0.0
20 years and over 0 . 0.0
TOTAL o 64 ~100.0

Table 9

Classify your military service'. ;

{

Response v Number Percentage
Career o 5 . 1.7
Vietnam War K 81.5
Cold War since 1955 7 10.8
Korean War 0 0.0
TOTAL 65 1100.0°

-"'12‘x

4
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A survey of the financ!al resources of the 1ncom1ng veterans revea1ed .

that about 52% had annual 1ncomes of less than $6, 000 dnd another 23% 1nd1cé$ed |

hnnua] incomes over. $10 000 (Table 10) This 1ncdme seemed to be’ derived méinly

\

from G. I Benefits/Veteran s Work Study and from the 'véterans' own.employment

(Table IF).  Most of the aid veterans received from the Student Financial Aid

Office-ﬁ%s in the form of loans (Table 12) o o <.,

4y s

Table 10

Hhat is the approximate annual income
for you and your 1mmediate family?

-

'RespOnse . Number Percentage
Less than $2400 fg 12.5
$2,400 - 3,000 8 12.5
$3,100 - 5,000 9 141 .
- ~ $5,100 - 6,000 8 12.5 ‘-'_:_ ©
' $6,100 - 7,000 3 4.7
'\>Q* | $7,100 - 8,500 4 6.3
$8,600 - 10,000 9 14.1
$10,000 - 11,999 5 | 7.8
$12,000 and over L 15.6
TOTAL S SR [ R

et

3yalue varies from 100 due to rounding error.

iy
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Sources = s N % /Wy W aow D v iy g
' o 1108 11208 2] 04 31 50n 51+ GOA 5] 106 T 80% 8] 90% 911008 .
6L Benef1ts oo N T -
" Vetrans' ok = S ‘, ey o ,
Sfudy | 4 63 6 94. 8 ]2.5 14 2};9?l 5 1.8° 4 '6.3 4 6.3 4 6.3 ]4 iR

s N8 N8 N %N N
o \ Nome ~ 1-109 11-209  21-30% 31 407 41-50
Spouse's Income 38 60.) 16 T 16 .8 6.3 34823

» N % N %Ny
Ao 91605 61-705  71-90%
2 8127 5 1.9 1 Tb

R o | )
B T N T T T T O A B A S N ¥
Nope 105 1208 21-30%  31-50% - 51-60%  61-105  TI-B0F ¢ 8I-90F
Savings. ™ o gh6 20308 2 31 0 00 1T 15 0 00 0 00 0 00 0 0.0 13
Your employment 31 48.4 10 156 5 7.8 3 .47 A0 156 0 0.0 1-16 0.0.0 4 63 ¢ -
Retirement Pay/ | ’ . -

opeation 60 2.3 000 0 000 115 115,000 2 3271 15 0 00
ROTC/National | o | : ' C o .
Gt 65 %69 2731 0 0.0 0 &0 000 0 00 0000 00 000 %
‘Student Financial: - SRR s S L

 hid % %1 4 62 0°0.0 231 2 31-0 00 0 00°0 0.0 1 1
Parental Contri- e L —_—
bt 62954 3 46 0 0.0 0 00 0 00 0 0070 000 0.0 0 00

ty

/ )
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. . N . : AN
Téble 12
‘ dure
What is t;& greatest source (of the amount) of aid"' ) }
A you-receive from Student Financial Aid? -
» (\ .
ﬁesponsel / Number _ Percentage
" Loans - * P e - s ;
“ - Grants ' . o ' ) ] | 1.5 ’
SCholarshipSf l. ' L. - 1 ' \ 1.5 ;
Federal Nork Study . 1 ‘ 1.5. .
Not app11cab1e ' 50 76.9 B
TOTAL . ) C 65. : - 99.97

[y

- @VaTue varies from 7100 due.to rounding error.
Note: Discrepancy 1n Table ‘due to veterans' respond1ng 1ncons1stent1y.

Demogmaphic Data by 'Maritélﬁ ‘ -

The questions dealing with spouses and family data were analyzed by

‘marital status. Thirfy—five veterans indicated they were married, 28 e
indicated that they were single and one that he was divorced.f'bn some
questions, single veterans responded as if they had spouses. It was 1mposs¥b1e \

.to determine if'tﬁey responded inaccurately or if they.Eesponded Bécéuséq \\

- - they were living with someone whom they considered a spouse. The divofced |

 veteran is omitted from all of the fb]lowing ana]yse§.

1

,(!l . ‘. ~

16




- . ( ‘ |
S o
[ - . 1
- - o Table 13 e
N ) Is your_spouse a student? | T
; ' . P
‘ . B Resp’onse Sing1e : Married ’ Totalle
. —_  -n A n - 9 n' - %
No ’ 3107 . 26 743 29 ’5;46 .0
. Yes e 0 - 0.0 9 257 2 714, 3
) _ Not app]icab]e ., 25  89.3 0 0,0 . 75 39,7
, . _ .
E - Total . . 28 100.0- . .35 -100.0 . (63 100.0
~ o ‘ _ T b

Three fourths of the married veterans' spouses were not students (Tab]e 13).
’Mor?/than ha]f the responding"\g:erans 1nd1cated they were not employed. Seventy

percent of the single veterans and 43% of the married veterans were not Lo

S

~ employed. Of the married veterans® spouses, 56% worked 40, hours “or more a -

week (Table 14). | . AN

‘Table 14 -

Hours per week employed by marital stetus o

°

- Self - Spouse ¥
: Single Married Toga1 'Single Married Total

L Hours employed n__ % n % n_ % n % n__ % n__ %
| 10 ., 270 2 57 4 .63 0 .0.0 {0 0.0 0 0.0

| 15 o2 70 2 5.7 4 63 0 0.0 z> 0 0.0 0 0.0

. | 20 {//,// 3107 7 20.0 10 15.9 0 0.0 .1 29 1 1.8
| 0. 0 00 3 86 3 48 0 00 1 29 1 1.8
‘}. ] 40 d} more 1 3.6 6 7.0 7 .4 2 10{0- Yo 55.0 21 38.2
Not employed 20 71.4 15 42.9 35 55.6 18 90.0 13 38.2 - 31 58.2

Total 28 99.9% 35 100.0 63 100:0 20 100.0° 34 99.9 54 100.0

dvalue varies from 100 due to rounding error.
T4 : .

(< S | . : }5 17
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S Of those vet RQ9£ who were employed, the higheit percentage worked
in a professional {tapacity. The highest percentage of spouses whq were- - - .-
. T / S 1‘{ ‘ .
employed worked in clerical positions (Table 15). = ( ’ o
; TABLE 15 S
Type of Employment By Marital Status o
. ,\\ »
- - L A W
- “" . - . ¢ \
'Response { Veterans - : ' : Spouse 1

4

S Mirried' ' Single Total __ Married Single _ Total
' . s n % n 4 n_ 2z n Z n_ g n ;4

5 . K
Not employed 14 40.0 19 -67.9 33 2.4 12 34.3 17 9.4 29 547\’
Professional 7, 20.0 3 10.7 1¢ 159 6 17.1,. 0 0.0 6 1.3

Managerial 3 86 0 0.0 "3 48 0 00 0 0.0 0 0.0
Clerical - 2 5.6 1 3.6 3 48 11 3.4 1 56 12 22.6
Service 3 86 1 36 4 63 .3 g6 0 0.0 3 5.7
skilled 4 M4 1 36 5 7.9 2 57 0 0.0 2 3.8
Semi-skilled 2 5.7 2 7.0 4 4.3 129 0 00 1 19
Unskilled 0 0.0 .1 36 1 1.6 0 0.0 "0 _0.0_0 0.0

Total " 35 99.9° 28 100.1° 631000 35 ioq,o 18 100.0_53 100.0

" @yalues vary from 100)dle\zg/founding;error.' _
The final group of demographic- quest%&gs explored+ further the‘fémily

situation of new veterans on campus. . The

,

1ghest percentage of married res-

pondents had either one or no children (Table 16). The highesd

: of children fell in the breSchgo] agi.;ategory (TaBle 17). . ' *{ 5
£ | N

18 . :
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.
7 . TABLEE 1}- 0
_ How Many Children Veterans Have- By Marit_a] Statq; .
o Married ° Single Divorced Total ‘Row
. n__ % - n z n 4 n. %
None Tz 33 L2 429 1 1000 25 39.1
one —, 0 286 2 71 0 0.0 12 18.7
Two © 9 25.7 0 bg/o 0- 00 9 141
" Three 4 N4 .0 00 0 00 ‘4 6.2
Four 0 0.0 0 00 0 00 0 0.0
~? Five 0" 0.0 0 00 0 00 0 0.0
Six , 0 0.0 0 00 0 00 0 0.0
" Seven 0 0.0 0 0.0 0 0.0 0 0.0
Eight or more 0 0.0 0 00 0 0.0 0 0.0
) Lot applicable 70 00 - 14 500 0 0.0 /lf 21.9.
- "_Tdtal L 35.100.0 28 100.0 1 100.0 —764 100.0
. .,
s 57 )
‘.

19
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’ Y
g TABLE 17 , . | g ’
v ,
Age of Children By Marital Status
v o ®
Oldest or Only Child *____Youngest Child ;
Response Married "Single Total Married Single Total

n % n g n 4 n % n 4 n %

Not applicable

12 34.3 26 92.9 38 60.3 #' 60.00 28 100.0 49 77.8

[
¥

~ Analysis of Concerns and Knowledge of Services _ .

. Infant V) 00 .1 36 1 1.6 3 86 0 00 3 4B
Preschool . 18370, 01 36 142227 200 0 &9 ﬁﬂ'w‘qf.] ~
Elementary 7 20 0 00 7MNA 2 87 ‘0 00 2 32 ¢
Junior high 0 00 0 00 0-00 2 57 o 0.0, 2 3.2
Senfor high . 0 0.0 0 o.o 0 0.0 0 00 0 00 0 0.0
18 years or = - ) _ y )

older 3 8.6 0 %as?g .8 0 00 0 0.0 0 0.0
Total * 35i.]09'0 287100.1" 63 100.0_35 1oo/o 28 100.0__63 100.12
a ‘

Values vary from 100 due to rounding error.

Responses of thev65 veterans to knowledge and ‘use of services are

.U”summarized in Table 18 _ The veterans then rated their satisfaction with ;

specific veterans servicEf These ratings are summarized in Table 19.

In the finaljassessment, ré?pondents indicated the magnitude of concern

they had for financial, academic, and personal ijsues. These results are
s i/ .

summarized in Tablles 21 and 22.

~

- The entering veterans' knowledge and use of 18 student support services

‘were assessed by listing these services and insQructing the respondents tov >

answer according to the scale presented below.

20
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- f .o
0 - Did not know about service upon entrance; did not use,

4

1= Dia‘npt knpw about service upon entrahce; have ysed occasiohally.
v ) } ’ (three.times or less) sincetentering. '
2 - Did not kﬁow about_serv;ce upon entranee; have used'freqeently'
, N (more than three times) since:entering.
A § - Knew about serviee upon entrance; did not use.’ . ‘
4 - Knew about service upon entrance; have use occasionally
\ | (three times or less) s1nce entermg1
5 - Knew(about serv1ee upon entri’cellhave gSed frequently (more
i | than three times) since entgering. .
;‘ o Over 50% of the veterans indicated that they neither knew of the following

serv1ces upon entrance to U.T., nor used the service(s) once here. These

services were: Reading and Séndy Skills Laboratory (RASSL) (58%). Career Choice"

;gﬁg, Information Center (59%), U;iversity Child Cafe Referral' (79%), Special Services
- (69%),

oring (54%), Genera]—{qformat1on and Referral Service (59%), and
Recrea ton and Informal Classes (é\%)

) er 40% of the veterans knew about the following serv1ces upon enter-
ing, but did not use them: Student F1nanc1al Aid Office. (60%) Student -

Health Center (51%), Counseling Center*. (45%), Dean of Students Office (59%),
Intramural Sport;‘(ss%), Measurement and Evé]uation Centef (48%), and Cul- |

* tural Events and Speakers at the Union (41%).

£

* Counseling-Psychological Services Center.
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' TABLE 18 '
Summary of Veterans' Knowledge Of and Use Of Services

—

Mumber

B ' oo : ) - . f
p ) : Did Not Use Used Occasfonally - Used Frequently Used Service
. ’ D1d Mot ) Did Not " 01d wot )
a- Service Know Knew Know Knew Know Knew
n $ n % n 4 n 4 n_ 3 ‘N 4 n ]
fiﬂd!ng and \ - : T '
( " Study Skills {n = 64) 37 s57.8 18 28.1} 3 47 .4 6.3 1 1.6 1 1.6 9 14,1
Studént .
Financial Ald (g = 65) 9 13.8 t39 60.0. 5 1.7 1M 16.9 0 o0.0 1 1.5 16 24.6
Student Health . . : - . , . = :
Center (n = 65) < 47 6.2 . 33 50.8 2 3. 25 3.5 0 0.0 1 1.5 28 - 4.,
Counseling h . e ’ . . . ’ ’
Center (n = 65) o 29 M6 29 44.6/ <2 3.1 4 6.2 0,00 - 1 1.8 7 10.8
Career Choice S B Y - .
. Information . o . Vo
Center (n = 65) 38 58.5 22 33.8 . 1 1.5 4 6.2 0 ._}0.0 0 0.0\\ 5 7.7
Dean of Ty
Students : . . :
Office (n = 65) 18 27.7 38 58.5 1 1.5 6 9.2 0 0.0 2 3 -9 1.s-
Services for Return- ;:/ ( - '
ing Students,

. Including Informa- » ) .
tion Services for ’ ) )
Veterans (n = 65) 24 36.9 }a 27.7 6 9.2 15 23.1 0 0.0 2 a1l 23 35.4
Vet-Reps-On- - »
Campus (n = 65) 9 138 12 18.5 .- .7 10.8 26 40.0 2 9 13,8 44 67.7 -

» : ’ - N
University Child : - .

Care Referral (n = 65) 51 78,5 = 1N 16.9 - 1. 15§ 2 Al 0 0.0 0 0.0 B | 4.6
Special Services, ' - . ‘ ’ .
of Students °
gmq (n = 65) 45 9.2 17 26.2 0 0.0 Hﬁs 0 0.0 "0 0.0 k] 4.6
" Tutoring, Dean of ’ - ) L )

. Students Office (n = 65) 35 53.8 24 3.9 -~ 0 0.0 3 A4S 1 1.5 2 31 6 9.2
Orientatfon (n = 65) -17 26.2 2 1.8 3 4.6 21 3.3 1 1.5 I R 26 40.0'
General Information ‘ .
and Referral Services . ‘ ..

{n = 65) 38 58.5 15 23.1 1 1.8 10 15.4 1. 1.5 0 0.0 12 18,5

Intramural Sports :

{n = 64) 18 28.1 -'35 54.7 0 0.0 8 12.5 1 1.6 2 M n 7.2

Measurement and o

Evaluation Center® : . LA - Iy}

{n = 65) : 25 38.5 N .7 0 0.0 6 9.2 0 o0.0 3 46 9 13.8
hea Cultural Events and - i ‘ .

Speakers (n = 64) 15 23.4 26 40.6 4 6.3 13 20.3 1 1.6 5 7.8 23 '35.9

Recreation and :

Informal Classes . . .

{n = 65) Kk} 59.8 22 33.8 2 1 5 7.7 1 1.5 - 2 .1 10 15.4

Yeterans Desk (n = 65) 9.4 2 3.1 7 _10.9 g 59.4 8 12.5 k\' 3 4 57 _89.1

* The Measurement and Evaluation Center is'respons'ible for U.T. Austin's credit-by-examination proqrni. one part of which
1s the Admissions Testing Program (ATP) of the College Entrance Examination Board; one testing fnstrument of the APT 1is
the Scholastic Aptitude Test ?SAT) taken by most entering students at U.T. Austin. t
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The most frequently used services, regardless of whether or not veterans ‘}

knew about them upon entering are 1dentif1ed in Table 19. - i

> ‘ | . TABLE 19 . f\

: Frequently. Used Student Services i
S ~ o |
?’7\ -
S k- N ~ .
.Servjce : _ Frequency 5 Percentage
| <
Veterans Desk 57 . 89.1 }
Vet-Reps-on-Campus 44 ' b 67.7
Student Health Center | ' 28 R .
®
Orientation : - 26 - 40.0
Cultural Events ) 23 ‘ ( 35.9 =
‘Serv1ces for Returning Students 23 35.4
4

The second area of 1nqu1ry in the Concerns and Services section attempted
~ to assess the veterans' sat1sfact10n with those services aimed primarily at this
speeial population. JRespondents were asked to rate the quality of these services
according to this scale: ! " |
0 No information
1  Unsatisfactory
_ 2 Satisfactory | | \ |
The results/in Table 20 indicate tﬁat'SB%QPf-the respondents were §atisfied
with the Vet-Reps-on-campus service in«the Offfee of the Dean of Students, butv
almost oee third (33%) also indicated that they had no information about the
service. The Veterans Desk service in the Registrar's Office was rated as
sattsfactory-by 81% of those responding. High percentage; of veterans had no

infermation about the ¥eterans' Information Service (67%) and Veterans'

Tutoring (84), both located in the Dean of Students Office.

AN
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Table 20 © | |

Satisfaction With Services Aimed At Veterans/
4 ’ )

No Information Unséti§fa6¥ory -Satisfactory
Services . n /% n 4 NO ?

. Veterans' Representa- - B . N
) tives, Dean of Stu- . v N :
dents Office . /%L' 2.8 7 10,9 3 563
Veterans Desk, | 1 o , . ) .
Registrar}s Office = . 9 1451 3 4.7 52 81.2- —

Veteransf Information
- Service, Dean of Stu- 4 :
: / dents Office .4 43 67.2 3« 47 . 18 - 28.1

‘Veterans' Tutoring 54 . B84.4 1 1.6 9 141
A / I

T In the third part of the Concerns and Use of Serviges section, veterans
AN

rated the magnitude of the1r concern from a l1st of financ1d\ academic, and

- perflonal factors These results are presented in Table 21. .1

'/ ‘ Areas of little or no concern (combined responses &f'ﬂ,lf fo the
R — f ° . ) .
.entering veteran were: qua]ification.for veterans work study (68.7%),

. dependency status (71.9%), Veteran's Rehabilitation Program (93.8%),

- Hazelwood Plan (67.2%), locat1on of certified tutor (79. 7%), credit
for m1l1§ary courses (87.5%), formal organization of GI's (75.3%), ethnic"‘ ;
differences rélated to other students (84.6%), and child dgre.needs'(8l%).
of Qreat concern (responses of 3 or 4 on a scale of 0-4) for the enteriné veteran
were the following areas: qualification for veteran benefits (79.7%), future

\careersA(76.5§), gree plgné (54.7%, and availability of social ﬁervices in

. Austin (54.7%). “ |

-
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. Since entering U.T.

s

2,

\
./1].

/ Table 21

1

« how important MN. the following areas of concern been to you?

No J : Yes
definitely S definitely -
not a concern a_concern N
4‘ N 2 J [} AN
- ﬁﬂ S.u.
Area of Concern n__ % " n 3 n 3 A 3 n S 2
Pll't-til‘fmlomnt 20 N3 7 10.9 - 14 21.9 7 109 16 25.90 1.9 1.6
: 9 - . .
Qualification for Yetetans . N :
Work Study M. 53 )0 15.6:° "8 12.5 3 47 v 9 141 1.1 1.5
Qualification for Vetarans - : o
Benefits 7 10.9- -2 kW) 4 6.3 2 3.1 &9 76.6 3.3 1.4
Dependency Status -43 ° 67.2 3 4.7 4 6.3 3 4.7 lb 17.2 ‘1.0 1.6
Veteran's-Rehablitation . . (_ ‘
Program 57 89.1 3 4.7 1 1.6 2 3.0 } 0.2 0.8
Late/Overpayment 29 - 45.3 3 .7 N 1.2 7 10.9 14 21 1.6 1.7
Hazelwood Plan 39 60.9 4 6.3 7 10. 5"-, 7,8 9 14.1 1.1 1.5
.Y.A. Loan Program B 594 5 78 4 63 N 12 6 9.4 10 1E
Location of Certified ' \ i
Tutor 4“4 68.8 7 10.9 5 7.8 5 7.8 3 4.7 0.7 1.2
Cr'dli for Military Courses 51 79.7 S 7.8 0 0.0 2 3.1 ] 9.4 0..5 1.3
Academic Prepiration, o '
Study Skills , 2 50.0_ 6 9.4 9 140 s -7.8 ;2 18.7 1.4 1.6
Degree.Plan . ’ 18' 28.1 K W / 8 12.5 8 12.5 27 42.2 2.4 1.7
FatureCareer 1 322 1 1.6 "3 &7 12 8.7 37 s1.8 2.9 1.5
Forma) Organtzation of GI's (35  53.8 M 215§ 9.2 7 108 3 sed .9 1.2
Age Related to Traditional ) ’ ‘
Age ) 28 43.1 8 12.3 17 26.2 8 12.* 4 6.2 1.3 1.3
Ethnic Differences Related . - :
to Other Students» ) 49 75.4 6 9.2 5 7.7 2 3. 3 4.6 .5 1.1
. Imparsonal Treatment _ 26 40.0 12 18.5 6 9».2 5 7.7 16 24.6 1.6 1.6
~ Socfal Involvement " 28 43.1 10 15.4 13 20.0 7 10.8 7 10.8 1.3 1.4
Chi'ld Care Needs ' 51 81.0 0 0.0 0 0.0 .2 »43.2 10 15.9 .7 1.5
- v,
< Avallability of Social ) . .
Services in Austin 18 28.1 k) 4.7 8 12.5 8 )12.5 27 42.2 2.4 s ‘\Z
N ’ )
¥
-
. -
(, )
& ! '

————
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Four areas of concern were split between the degrees of concern among
Ygterans. They are: 1) part-time employment (35.9% concerned, 42.2 not

concernedy, 2) 1ate/Qverpayment (32.8 concerned, 50% not concerned), 3) ac-

ademic preparation and skil

26.5% cbnce(ned. 59.4% not concerned), 4) im- N

personal-treatment (32,3% concérned and 58.5% not concerned), and 5) social
\v ~ involvement (21.6% concerped and 54.5% not concerned. )
- ~Two areaslof concernxﬂére éna]yzed separate;y aeéording to marital status
(Iablé 22). . Single veterans responded to both. Of the marfied veterans,
‘68.6% were(contérned 14,3)‘about their spouse‘s support and understanding,
_and 48;6% were concerned (4,3) about their'spodse's educational/psychologicé] N

needs.

2.6
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Table 22- '
o )Iptergns Concerns About Spouses e
- f _ ’ . "By Marital Status o
' —— . 7 } } ' Row
. Single o~ Married __ Total
' ~-Responses = . * n %‘.ofr . g .Yofﬁ, n T A
' - ' single - married
- Spouse Support and Understanding
" No definitely 25  96.2 9 34 1:.7
Not a concern 0 o _ : -
R T T X R B X 16
2 o 0.0 | N 29 . 1.6
T3 o o .7 ‘2,0 7 .5
Yes Definite , S -
Concern 4 1 3.8 . 17 48.6 B 18 29.5
COLUMN TOTAL - 26 100.0 35 1000, e 9.9
Spouse's Education and Psychological Neé__d‘s “*
‘No definitely - . . | |
Not a concern 0 23  .88.t Ms  31.4 ' 34 55.7°
g R S N N S | I 5 8.2
| ‘2;'“ o~ 0.0 .3 8.6 _2‘ 3 a4
3 N 3.8 - 3. 8.6 : 4" 6.6
Yes:-definite - e o . L N ' .
Concern- 4 . 1 3.8 .. 14 40.0 o - 15 24.6
COLUMN TOTAL 26 99.9° ‘ 351000 - 61" 100.0
~3yalues vary from 16_0 due to rounding error
— - y

N '-_"27
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‘ '&Sun’lnary. Conclusiens and I'!ecomend'ations
Summar, o . ?

The veteran is slightiy older than the traditional ﬁtudent at U.T. Austin
who 1s 22.3 years old. He represents 1/20 of the school populaéioh'numbering
over 2000. Only's veteraﬁs in the present, sample of éntering veterans;are
wom;n. This figure does got adequately reflect the number of womgﬁ inh the
armed forces who are now yete}ans.» Oy
' - The ve@gran seems typical of most gtudeqts af‘U.l:¥Aust1n."He does ndt
express many concerns about the system he enters. Perhapﬁ. he doesn't know the
questions’td ask beciuée.ﬁefdoesn‘t kpow what to queétion or what concerns. to ex-
press. However, this may indicate ;h; matprity of the veteran. He waé last in ’
school less than 12 months ago and ﬁe may have resolved t;E’1n1t1al concerns of
- returning to school at an earlié} period. * This inferencé is born out by the’
fact that most veterans in thi§ gamplg were transfer or graduate students.

Most student services were not freduently utilized. This could be proble-t
matic or 1t could be Judged a postive factor. Either the services were not
well“publicized or the veteran'dig not need the Help.which was available to him.

However, student services wére‘available when a request was made.

- Academically. The veteran is as goal-oriented as the average-age student.

He 1s_seriods about his academic success and his gbade point.avera?e is above
average.'}He considers his future p%oductivity. which 1s 1n&1cated by the
majdrity of veterans who expréssed concerns about degree progréms and future
careers. He is not taking advantage of tutoring serv{ces and seems not tq view
this fuhctioéras a major concern. Only 19% of thig-samﬁ]ing 1ndicated "academic
. preparation” a major concern. RASSL repo}ts 00]1114% of all sfudeﬂts\using
their s‘.pidi: are 25-30 years of age, which is comparable to the age of the

veteran-in this sample (RASSL, 1973-1974, p. 36). .
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Finaﬁciai]x. Sixty-five percent of thé veterans in this study indicated «
6.1. benefits and veterans work-study as contributing 31% to 100% of their
income. .Their income froﬁ other resources was neg]igfb]e The greater perceﬁtage
J;(54.7%) ﬁere married and ﬁisted théir spouses as employed. Less than'forty
' 'pefceﬁt of the veterans 5ndiqatgd'the épouses} income as a source. The benéfits
for a marrieﬁ veteran is $3211per month if he is a full-time student. Most
" veterans (over 75%) checked their income in a range from $3,100 to over $12,000.
»Most spouses who worked were c]assified in the clerical category: and most
veterans who were employed were classified in professional and manageriq] levels.
Conclusions | )
| The.folléwipgrconc]usions havéf:Eerged from this study. The ages of the
éntering vgteréns are similar to the average-age stqdentvat the University. Many
programs planned for the traditional age students could be impiémented for the
veteran. The veteran indicated a concern for knowledge of social services in
Austin and student serviéé&"ét U.T. Ausfjn. He indfcated concerns about degree
prpgrhms and future careers. He a]so‘indicafed'concerns about qualifications for

~ veterans benefits and. part-time employment.

The veteran jn the study was married; his spouse was not a-student; and a

:_? ‘ majorffy of veterans were not employed.- He received the greater proportion of
1 r’ . - .
his income from the veteran benefits.
Recommendations : ' =
. |

-fhg.fo]lowing recommendations appear warranted:
1. Speéific programs shqu]d be planned for veférans recognizing their
marital status and concern for their quuse'g’understanding and support as well-
as Fonéérn for the spouse's educational and psycho]ogiéal needs. T

~ - P
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2. Infoymation about educational opportuntities in Austin need to be
furnished to the veterans' spouses; in order to upgrade the spouse's marketable
skills.

3. . The following information should be provided the veteran before his

~admission to the Universty: . . ﬂf\)
V a. "Spot-Check Your Veterans Resources"

0

b. a dittoed sheet describing veterans' benefits qualifications
prepared joiﬁt]y by the Vet-Reps, Veterans®’ Desk, and Veterans General Infor-
mation and Referral

P, C. a dittoed sheet of social services in the Austin community.

C -

4.. SRS should potify the Veterans Administration that knowledge of qualifi-
cations for veterans benefits was a majqr concern, of the veterans in this survey.
5. Academic departments should be advised of the veteran's concerns of

vdegree\programs and future careers.
6. The Career Choice Information Center should be advised of the veteran's
Aconcerns about future careers. | | ”
7. The Studént Financial Aid Office should stress information tJ the
| news media and in bulletins about the part-time employment offgrings Tisted
in their office. | ' ' |
.‘ . 8. An appropriate agency. such as the Vet-Reps, should assume responsibi-
1ity“to encourage more minority veterans to'take‘advantqge of their educa;iona] |
benefits.and attend the University and encourage‘more'women who are veterans to

use their educatioha] benefits.

30
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~'THE UNIVERSITY OF TEXAS AT AUSTIN

AUSTIN, TEXAS 7871x2

-~
Office of sb¢ Dean of Students ' S
Area Code: 512 471-1201 . ’ April 4, 1975 .

é v
- . Dear Veterah: CT N

Services for Returning Students (SRS) serves as a general infor
mation and referral service for veterans at The University of Texas at
Austin. Because of our concern with the educational growth and adjust-
ment of veterans on this campus, we have prepared -a questionnaire that
will give us insight into the concerns of veterans and their knowledge
of some of the, Qtudent services that are available to them. The attached
questionnaire is being mailed to veterans who have been newly admitted
to The University this spring. You may be a student new to a college
setting. or you may be a student who is back in school following an inter-
ruption in your studies because of military service. In either event,
you are a new student to The University this spring.

The purpose -of this questionnaire is to determine a profile of the
veteran on this campus, who he is and what he's like. Hopefully, the )
information that we assemble from these findings will enable us to better
serve you and the other veterans that are on this campus.

The questionnaire can be easily completed within 10 minutes. SRS
thanks you for your cooperation.  Your response will be confidential.
Please return the enclosed coding form  in the stamped, self-addressed

envelope by April 18th. X ' : W
4 . | ' Sincerely, ' \»
L - oFoonecv & [(,.z;,é,,
T (Mrs.) Frances A. Plotsky, Coordinat

v

SRS, Services for Returning Students

FAP/ras

/
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THE UNIVERSITY OF TEXAS AT AUSTIN
OfMce of the Dean of Students
Services (ur Returning Students -

VETERAN'S OPINIONAIRE

-30~

Q’

The 'Dean of Sthidents Office is compiling data

.

on vetorans atiending U.T. to sssemble a profile
of the weteran on campus. The informstion will also be used to plan new programs aad servicas for

weterans. To assist us In this ‘offort, please answer the following questions as accurasely ss pousible.
Use a No, 2 pencil to msark your apiwers on the snswer sheot as cloirly as possible. On tha left

masgin of this sheat are aumbers which torrgspond to the columns numbéred on the answer sheot. Be

sura (o answer the question which corresponds to the number listed. Check only one snswer to éach

columa,
Columa

0.9 Daken the grids of your Social Security number.

10. What iy your marital status?

© 0. Single

1. Maried

2.  Divorced

&

11, What is your age?

0. under 21 yesns
1. 22.28

2. 26-30

3. 3 -3

4. 36 -

12. How wers you sdmitted to U.T. Austin?

0.  Freshman with no collegs credit

1. Transfer student with college credit for
work In armed forces

2. Tmansfar student from a junior college

3. Transfer student from U.T. extension

13. What was your GP.A. (Grade Point Average) fr;- the last lastitution you

B=30.C=20D=10

0. under 1.5
. 16-20
2, 21.25
3. 2630

e

. ~
3. Sspanted
4.  Widowed 3‘
5o Y
.‘l L '2”
5. 40-49 e "
6. 5059 : ~ 1
. .70 % .
8 7N or over R s
: Ay ot
Voo / )
4.  Transfer studeat from a 4-year collegs N ~
5. - Graduste student ‘ ] . N
6. Special sudsat ke \
) ) A ok
[SFURIE
Lo
attended? (A = 40, "1 '
. . v
4 30.3s : P -
5. J6-40 ~ \ n
6. not spplicable {' A\ v
7. do not remember . A

14, Howlon;hanbccashaywmhuhu;hool,mpun;mmmyw

0.  less than 12 months

. 1+2yen
2 J-4yan
3. 5.7 yan

18. Ho‘lpn.huitbundmyoumnlnwmymm‘l
0.

L 12 yeans '
2 3.4 yan
3 5.7

16. Clamify your military servics? (Check one only)

1. Vietnham Wag
2. Cold War since 1955
3 Korean Wur

4, 8 - 10 yeans
S. 1115 years
6. 16-19 yasns
7. 20 yoars and ower

4. 8-.10ysn .- >
S. 11-15 yan

6. 16 - 19 yesrs

7. 20 ysars and over

17. What s the approximate annusl income for you and your immediste family?

0.  less than $2400

L. $2400 - $3000

2. $3100 - $5000

3. $5100 - 36000

4. 36100 - $7000

0. 1-10% - -

1. 11-20%

2. 21-30% N
3. 3 .s50%

4 51-60% .

34

5. 37100 -3 8500 °
6. 3 8600 - $10000
7. 310000 - $11999.
8. $12,000 and over

18, Whkt: parcentage of your income is derived from G. I. benefits and Vatersa's Work Study? o

s. 6l-70% . .
6. 71 -80% =
7. 81 -9%
8 91 .100%
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What percentage of yous income is derived from savings?

N=0

What percentage of your income s derived from your

rwN=0

What percentage of yowr income is derived n'om your

0.
1
2.
3.

4.’

What percentage of your income is p.
0. -

L
2
3.
4.

rw

"0

1-10%
11 - 20%
21 - 30%
31 - S0%

"I Lo

11 - 20%

21 - 30% °

31 .- 4%

none:.

1-10%
11 - 20%
21 - 30%
31 . 50%

none
1-10%
11 - 20%
21 - 30%
31.- 50%

1-10%

11 - 20%
21 - 30%
31 . 50%

;

r

*

[ R R

PN

Ladbal o ]

me is derived from retiement pay aad/or

s.
6.
7.
a.

s..
6.
7.
8.

’

5.
6. .
7.
8.

s.
6.
7.
8.

51 . 60%
61 - 70%
71 - 80%
81 - %0%

spouss’s (ncome?

4] - 0%

51 . 60%

6l - 70%

71 - 90% ' .

employment?

51 - 60%

61 - 70%
71 . 80%
81 . %0%

51 - 60%
61 - 70%
71 - 80%
81 - 90%

51 - 60%
61 - 70%
7 - 80%
81, . 90%

What psrcentage of your income fa derived from Student FM Alg?

51 - 60%
61 - 70%
71 - 80%
81 - 90%

srental contribution?

51 - 60% . ‘ :
61 « 0% - 4
71 - 80%

81 < 9%0%

c .

What is the glestest source (of the amount) of aid you recsive from Student Flmsncial Aid?

0.
1.
2
3.
4.

Loans

Grants
Scholarships

Foderal Work Study
not applicable

Is your spouse s studsat?

A

0. no

1. yes :

2. not applicable

How many hours per wesk om the average are you employed? ,
0 10 : ‘

1. 18’

2. 20°

3.

4. 40 or more

5. not employed

35
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29, Mwyhnmmﬁkmhnwnphymmmﬂqﬁ?

’l
. 0. 10
L. 1S ¥
. 20
3. 3 -
4. 40 or more
. M S. not employed ,
30. What category best describes your type of smployment? .
0. oot employed 4. Suvice
1. Professional 3 - 5. Skilled
2. Managerial : 6. Semi-skilled
. 3.  Clerkal 7.  Unskilled
3). . What category best describes your lpoun“s type of employment?
0.  not employed 4. Service
: 1. Professional 5. Skilled
2. Mansgerial 6.  Semi-skilled
3.  Clerical , 7. Unskilled
32. How many children do you haw? .
0. o 5. s
[ PR | . 6. 6 \
2. 2 ' 1.7
3. 3 . ' 8. 8 or more’
. 4 4 9. oot applicable
- 33. What category describes the age of your oldest ‘or oaly child?
0. not spplicadle B 4.  Jualor High
l. Iafant : . 5.  Senior Hfgh
2.  Prexcheol 6. 18 years sad over
3.  Elementary
34. What category describes the sgs of ) youngest child?
0.  not spplicable- 4.  Junior High
.  lafaat 5.  Senior High
2. Preschool . 6. 18 years and ower
3.  Elementary i .

Please continue to next bage.

36
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Por the mext st of items we are inwressad ln finding out If 'you kaew ebout the services Msted when you
ontered U.T. Austin and how frequeotly you have used the services this ssmester. Plesss use the following
scale 10 answer those questions,

- O= Did not know ebout service upon entrance = did not use

1 = Did not know ebout service upon entrance - have used occasionally (3 times or less) since entering

2 = Did oot know sbout service upon entrance - have used frequently (mose than 3 times) since entering
3 = Knew sbout service upon entrance - did not use

4 = Knew sbout service upon entrance - have used occasionially (3 times or less) since eotering

5 = Knew about service upon entrance - have used fiequently (mors than 3 times)

35. Reading and Study Skills Lab (RASSL)

36. Siudent Financial Aid

37. Student Health Center

38. Counseling Center ’

39. Career Choice Information Center

40. Dean of Students Office

4]. Services for Returning Students, including Information Service fox Veterams
42. Vet-Reps on Campus

43, Univessity Child Care Referral

44. Special Services (Dean of Students Office)
45: Tutoring (Dean of Students Office) .
46. Oricotation . !
47. Genen! loformation and Referral Service

48. Ilnmamural Sporn

49.  Measurement and Evaluation’ Center (credit by exam, collegs eatrsmce exams - SAT)
50. Cultural events and speakers - Texas Union

S). Recreation and Informal Classes - Texas Union

53, Vaterans Desk, Regista's Office

Ploass rate the quality of the veteran servides and programs lccordln. to the following scale:

0. 00 information

1. unsatlsfactory .

2. sadsfactory ' v s
$3. Vateran Raptmnuu'el. Deen of &udonu Office
54. Veteran Desk' - Registrar’s Office
§S. Veterans Information Service, Dean of Sludemn Office
56. Vateran’s Tutoring, Dean of Students Office

For Questions 57-78, read the directions below:
Since entering U.T., how important have the following areas of concera been to you? Rate the lumltudo
of the concero according to the scale below.

: 0 1 2 3 : 4

W% No, definitely oot Yes, definitely « major
8 concern concern
- Darken « grid O - 4 in the column indicpted to rete your feelings. v,

" Financial (Rate 0 - 4)
57. Parttime employment
$8. Qualification for Veteran's Work Study
59. Qualification for Vateran's Benefits

60. Dependency Status : - )
61. Veteran's Rehabilitation Program #
62. Late Payment/Overpsyment . .

63. Hazelwood Plan (V. A. endtlemeot is eonpletul Texss payment of witio ad fors)
64. V. A. loan program ,

Academic (Rate 0 - 4) ‘ "
65. Location of certified tutor . .
66. Credit for military cdlrses (USAFI, N. D Language School)
67.  Academic preparatioo, study skills

68. Degree plan L
69. Future carcer B _'.,?‘. A
Personal (Rate O - 4) t'é"?., :
70. A formal organization for veterans (1., the Unhnnity Veunnn .Association) DT ”
71. Your age related o traditional aged students - L b :1 ’
72. Ethnic differences related to other students . : Wy

\ 73. Spouse’s support and understanding oo ( .

\ 74. Impersonal treaiment
i 75. Social involvement ) .
76. Child Care oeeds . R
> 77. Spouse’s educetional/psychological needs
.78, Awallability of Soclal Serqces in the Awstin Community, eg., Food Stamps, Clinica, Legal Ald, etc,
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